Qualification in recovery support:
To achieve Level 1:

 Provide evidence of basic knowledge of the key concepts in all 6 modules of the course.

Develop a basic understanding of the key issues involved when working with people in recovery.

Establish and maintain an appropriate relationship with your client(s).

Introduce your client(s) to services and resources in the community.

To achieve Level 2:

Provide evidence of a good working knowledge of the key concepts in all 6 modules of the course.

 Develop a good understanding of the key issues involved when working with people in recovery
Establish, maintain and develop an appropriate relationship with your client(s).

Introduce your client(s) to services and resources in the community. Review the benefits of these services and resources to your client(s) and, where appropriate, look at alternatives. 

To achieve Level 3:

Demonstrate a good understanding of the key concepts in all 6 modules of the course; both in the classroom and the workplace.

Develop a deep understanding of the key issues involved when working with people in recovery. Provide evidence of how you used reflective practice in order to enhance your understanding of your client(s) needs.

Establish, maintain and develop an appropriate relationship with your client. Provide evidence of how you maintained appropriate boundaries and how the relationship benefited both parties. 

Inform your client(s) about the resources and services which are available to them, state the differences between the services. Review the benefits of these services and resources to your client(s) and, where appropriate, look at alternatives.  Review your client(s) progress and, where appropriate, attempt to alleviate any problems and concerns they might have.

Week 1:

Induction: Introductions, outline of the training program, role clarity and boundaries, health and safety, ground rules etc.

Week 2: 

Module 1, establishing the coaching relationship:

	Unit
	Adapted from

	Introducing yourself to clients/service users
	Advice and guidance

	Putting people at ease
	Advice and guidance/Health and social care

	Relaying basic information
	Advice and guidance

	Stating the limitations of your role
	Advice and guidance/Health and social care

	Active listening
	Advice and guidance/Health and social care


Week 3:
Module 2, providing basic information, advice and guidance:

	Unit
	Adapted from

	Phoning agencies to ask for information on behalf of a client
	Advice and Guidance

	Using the internet to research and fact find
	Advice and guidance

	Relaying detailed information to clients
	Advice and guidance

	Making your client feel at ease, before, during and after interactions with other agencies
	Health and social Care/ Advice and guidance

	Encouraging the client to find out information for themselves
	Advice and guidance/ Coaching and mentoring


Week 4:

Portfolio session, reflect on how you have used the information in the first two modules in practice.

Week 5:

Module 3, recovery awareness: Identify the key issues involved when working with people in Recovery. 

Group activity: As a group look at a fictional case study/scenario and decide what barriers there are to this individuals recovery, what support they already have, what support they need, what skills they need to develop, which services and resources in the community would be appropriate to this individual.
Week 6:

Module 4, Help your client identify their strengths and interests, and set appropriate goals and targets.

	Unit
	Adapted from

	Helping clients set goals and targets

	Coaching and mentoring

	Providing constructive feedback
	Coaching and mentoring

	Helping a client identify their strengths, skills and interests
	Coaching and mentoring

	Using your initiative (e.g. Your ability to try something new when your preferred method fails)
	Coaching and mentoring

	Show awareness of people’s emotions and respond appropriately
	Health and Social Care

	Remain positive and challenge negative preconceptions
	Health and social care/ coaching and mentoring


Week 7:

Portfolio session, reflect on how you have used the information in modules 3& 4 to develop and enhance your practice.

Week 8:

Introduction to the key concepts in module 5, Helping your client cope with, and create solutions to, problems and challenges.

	Unit
	Adapted from

	Helping people to cope with change
	Health and social care

	Applying new perspectives to a problem
	Coaching and mentoring

	Encouraging people to think for themselves
	Advice and guidance/study skills

	Using problem solving skills
	Advice and guidance. Coaching and mentoring

	Using analytical skills
	Study skills 

	Helping people  to develop and enhance their social skills
	Personal development programmes


Week 9:

Workshop, implementing the methods and techniques outlined in module 5.

Week 10:

Portfolio session, reflect on how you have used all the information, methods and techniques you have learned so far. What has worked for your client? What hasn’t? Have you tried anything new?

Week 11:

Module 6, Coping with lapse and relapse.

	Unit
	Adapted from

	Staying calm when faced with angry and abusive clients
	DANOS

	Dealing with a client who is desperate and distraught following lapse or relapse
	DANOS

	Dealing with intoxicated clients
	DANOS

	Managing uncertain situations
	DANOS

	Managing your own emotions
	DANOS/health and social care


Week 12:
Courses debrief, what worked? What didn’t? Do the group require any further support and/or training sessions?

Week 13:

Exit interviews/ progression.
